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Twitter:  closing the gap between Medicine and the social media 

Jorge Sánchez Lander* 

 

“We write to be read” 

Willy McKey, poet, blogger and Venezuelan tweeter. 

 

Enter daily on Twitter, one of the most widespread social networks in the world, is an ingenious 

approach to the ancestral meetings around the tribal campfire. Someone recently told me that he 

would sit to tweet, Fridays around nine in the evening with a beer as if it were a meeting in a bar. 

In this digital conversation we have the opportunity to express in only 140 characters the message 

we need to disseminate, in a magnificent cult of the "quickie", the essential, the immediate. We 

also have the irresistible real time and wonderful facility of attaching pictures or links to our 

content, and recently we have been offered the possibility to attach a short video segment. With 

Twitter we become amateur journalists with spelling and writing mistakes, with increasing the 

criticized abbreviation and endless rollovers of hash tags, with the distressing task of being the 

first to say, well, with the same informality with which elapses table talk loud in any of our homes, 

where we all have something to say and do it at the same time. But, Twitter requires some 

evolution that only it is given to us spending time in this intricate network. One such aspect is to 

overcome the little demons of vanity that haunt us all, without exception. The great twitters say 

that who has never felt a deep pain because an “unfollow”, or because nobody retweet whatever 

you just did after squeezing your brain at the end of a busy day, simply lie. As also lies who claims 

not to be aware of how many followers has, the elegant avatar just put or how to have the kind 

response we have received from someone very dear to consider and / or influential, before it is 

buried under other tweets. 

As important to our lifestyle has been tweeting that we review traffic, we observe trends in 

politics, in our profession and we can monitor someone that interests us, at any time and from 

anywhere. It is so pervasive and effective that for some time, doctors have decided to take part of 

that conversation that Twitter debuted as a new form of dissemination and have turned to take in 

some ways the Network for assault. In a recent article in the New York Times about the book  
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Establishing, Managing, and Protecting Your Online Reputation: A Social Media Guide for 

Physicians and Medical Practices by Kevin Pho and Susan Gay, the columnist Pauline Chen wrote: 

“But Doctors have lost their voice, and therefore their authority, because they have opted to ignore rather than 

embrace the Internet, the authors say. As a result, they are now saddled with the much harder job of dispelling myths 

and calming patients’ fears. It’s a situation that might have been prevented if doctors, like the celebrities, had stacked 

the YouTube, blog and Twitter decks, but the information that was confirmed by research and not coffee-klath chatter”. 

With this review, doctors and other professionals, can guess that they have to enter that global 

interaction that develops every day in perpetuity, in order to give our contribution to the world of 

ideas, to build opportunities for discussion, help create an awareness of prevention and early 

diagnosis, to disseminate research and that its benefits be immediate clinical applicability heritage 

of all and not the few. When we read the opinion of someone with experience in his field, it 

immediately produces a chain reaction in our head that can strengthen our point of view, modify 

or spur to new searches. Twitter, like any tool, must be used extensively but under the premise 

that an opinion unlucky or unfortunate retweeted by an expert could be incalculably 

counterproductive for many. As for the world of medicine, we must understand especially that 

Twitter is not a medium through which we can substitute the figure of the medical consultation, 

event based, not only on the confidence of our patient, but on direct contact, respectful and 

especially sensitive. Twitter gives us all who exercise a profession or trade a freedom we must 

exercise with intelligence, generosity and professionalism, a chance to beat the vanity of anyone 

who writes to inform and report in a very entertaining way, a tool that connects us and reminds us 

that we are part of a giant multiform conglomerate that wants to manifest. But, that necessarily 

passes through evaluate before the impact our message will have, how uplifting it can be for those 

who generously follow us and also take into account and respect the other's message 

unconditionally. 
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